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Intuition Case Studies
Third-Party Training

Training external audiences can be difficult and costly and if not done properly creates a real compliance
risk. Our 3rd party training solutions provide a seamless and efficient platform for you to deliver targeted
training to your 3rd parties across desktop and mobile.

The Challenge

How to deliver government mandated Corporate Integrity Agreement training to 3rd party contractors
ensuring on time completion and adherence to CIA requirements.

The Solution

Intuition delivered an end to end 3rd Party .
Training Solution combining technology and ( ,‘ s
managed services to provide simple access to

required trainings and ensure that all training
was completed on time and to the standards
mandated by the CIA avoiding large fines for the
customer.

Welcome to the Program

A simple to use web-based portal addressed the
difficulty in delivering mandatory compliance
training to 3rd parties without an excessive
support overhead. The intuitive and
straightforward design of the site and access to
the content enabled us to ensure that the
customer met their CIA 3rd party training
requirements within exceptionally tight time
frames.

In addition, 3rd party administration features were added to enable vendors to add their users, attest to
screening requirements and generate reports related their own users. A full managed service was provided
to onboard new vendors and support users through the process and ensure on time completions. Custom
reporting was designed to meet OIG requirements for the exact details of the CIA.
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